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Notice

While reasonable efforts were made to ensure that the information in this document was complete and accurate at the time of
printing, Avaya Inc. can assume no liability for any errors. Changes and corrections to the information in this document may be
incorporated in future releases.

Documentation Disclaimer
Avaya Inc. is not responsible for any modifications, additions, or deletions to the original published version of this documentation
unless such modifications, additions, or deletions were performed by Avaya.

Link Disclaimer

Avaya Inc. is not responsible for the contents or reliability of any linked Web sites referenced elsewhere within this
Documentation, and Avaya does not necessarily endorse the products, services, or information described or offered within
them. We cannot guarantee that these links will work all of the time and we have no control over the availability of the linked
pages.

License

USE OR INSTALLATION OF THE PRODUCT INDICATES THE END USER’S ACCEPTANCE OF THE TERMS SET FORTH
HEREIN AND THE GENERAL LICENSE TERMS AVAILABLE ON THE AVAYA WEBSITE AT
http://support.avaya.com/Licenselnfo/ (“GENERAL LICENSE TERMS”). IF YOU DO NOT WISH TO BE BOUND BY THESE
TERMS, YOU MUST RETURN THE PRODUCT(S) TO THE POINT OF PURCHASE WITHIN TEN (10) DAYS OF DELIVERY
FOR A REFUND OR CREDIT.

Avaya grants End User a license within the scope of the license types described below. The applicable number of licenses and
units of capacity for which the license is granted will be one (1), unless a different number of licenses or units of capacity is
specified in the Documentation or other materials available to End User. “Designated Processor” means a single stand-alone
computing device. “Server” means a Designated Processor that hosts a software application to be accessed by multiple users.
“Software” means the computer programs in object code, originally licensed by Avaya and ultimately utilized by End User,
whether as stand-alone Products or pre-installed on Hardware. “Hardware” means the standard hardware Products, originally
sold by Avaya and ultimately utilized by End User.

License Type(s): Designated System(s) License (DS).

End User may install and use each copy of the Software on only one Designated Processor, unless a different number of
Designated Processors is indicated in the Documentation or other materials available to End User. Avaya may require the
Designated Processor(s) to be identified by type, serial number, feature key, location or other specific designation, or to be
provided by End User to Avaya through electronic means established by Avaya specifically for this purpose.

Copyright
Except where expressly stated otherwise, the Product is protected by copyright and other laws respecting proprietary rights.
Unauthorized reproduction, transfer, and or use can be a criminal, as well as a civil, offense under the applicable law.

Third-Party Components

Certain software programs or portions thereof included in the Product may contain software distributed under third party
agreements (“Third Party Components”), which may contain terms that expand or limit rights to use certain portions of the
Product (“Third Party Terms”). Information identifying Third Party Components and the Third Party Terms that apply to them is
available on Avaya’s web site at: http://support.avaya.com/ThirdPartyLicense/

Avaya Fraud Intervention

If you suspect that you are being victimized by toll fraud and you need technical assistance or support, call Technical Service
Center Toll Fraud Intervention Hotline at +1-800-643-2353 for the United States and Canada. Suspected security vulnerabilities
with Avaya Products should be reported to Avaya by sending mail to: securityalerts@avaya.com.

For additional support telephone numbers, see the Avaya Support web site (http://www.avaya.com/support).

Trademarks

Avaya and the Avaya logo are registered trademarks of Avaya Inc. in the United States of America and other jurisdictions.
Unless otherwise provided in this document, marks identified by “®,” “™” and “M are registered marks, trademarks and service
marks, respectively, of Avaya Inc. All other trademarks are the property of their respective owners.

Documentation information
For the most current versions of documentation, go to the Avaya Support web site (http://www.avaya.com/support) or the IP
Office Knowledge Base (http://marketingtools.avaya.com/knowledgebase/).

Avaya Support

Avaya provides indirect and direct services for customer support, report problems or to ask questions about your product. These
services are subject to your support agreement. Contact your local reseller / distributor for indirect support . Contact Avaya
Global Services (AGS) for direct support. For additional information on support, see the Avaya Web site:
http://www.avaya.com/support.
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Introduction

About this Guide

This guide describes how to use the Integrated Messaging service (IMS) to deal with your voicemail messages
through your normal email application. This guide is for anyone who uses the Integrated Messaging service.

This guide assumes that you are familiar with Microsoft Outlook.

Further information about Avaya IP Office is available from www.avaya.com/support and also from
www.avaya.com/ipoffice/knowledgebase.

What is the Integrated Messaging Service?

The Integrated Messaging Service (IMS) enables you to deal with your voicemail messages through your normal
email user interface. When you use the telephone to read, forward, or delete a voicemail message from your email
inbox or voicemail mailbox, the status of the message is reflected in both locations.

IMS notifies you of new voicemail messages. In your IMS email mailbox, voicemail messages are presented just
like email messages. When you open a voicemail message, a special form is displayed which enables you to play
back the message through your telephone or preferred media interface, for example PC speakers. The form
includes controls to fast forward, rewind, and so on. The voicemail message itself remains in your voicemail
mailbox.

If required, the Integrated Messaging Service can be set up by your system administrator, to send voicemail
messages as embedded or attached .wav files. This enables you to play back a message on a PC that has sound
capabilities.

System Limitations

IMS is supported on several Avaya telephone systems. Contact your system administrator if you are unsure about
which telephone system you are using.

General Limitations:

e Sending voicemail messages as embedded or attached .wav files causes a heavy load on the PC network
and Exchange server. Therefore this is not recommended. Typically one minute of speech generates a file
that requires about 1Mbyte of storage space.

e You cannot play back voicemail messages to an analog telephone using the Pick up automatically facility.
Since this is on by default, you need to turn it off. If you have an analog extension, ensure that Pick up
automatically is not checked. For information, see Changing IMS Settings.

e [IMS cannot be used to:
o Compose a new voicemail message.
0 Reply to a voicemail message.
0 Add comments to a forwarded voicemail message.

¢ Voicemail messages should not be placed in public folders.

IMS Mailbox User Guide Page 1
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Using Outlook to Handle Voicemail

Opening a Voicemail Message

With IMS software installed on your PC your Voicemail messages are displayed in your Inbox along with your email

messages. A Voicemail message is indicated by a telephone icon.

2w Inbox - Microsoft Dutlook Hi= &3

Moo e it s

(&

& DY X Dorenly SoreplytoAl 4@ Fornard | @ | Hsendend

e | Borre a.gg,a;g'.'mgq'@'H

B

' 0 %@ From | Subject Received

= 0 Brad Trower Core switch mins and projects summary Mon 120404 09:48

) Matthew White YMGERS/W-8/20 - Urgent Order Mon 12/04/04 14:48

= 0 Daniel Baihache G:\PraducknSiteopkn’ 12137 . vm Mon 120404 15:19

= Software Licence ... Tue 13f04/04 12:29

=3 Software Licence ... Tue 13/04/04 16:30

= IMs Internal voice mail from Alan Jefferies Tue 13/04/'0417:04
} = M35 Internal voice mail fram Alan JefFeries Tue 13/04/04 17:06
ﬂIMS """"""""" Internal voice mail from Jools Smith Tue 13/04/04 17:14 |

736 Items, 3 Unread

To open a message:

1. Double-click the message.

When a Voicemail message is opened it is displayed as shown here:

& External voice mail from 901707392200 - Integrated Messa_.

- I A

File Edt “iew Tool: Compose Help
N K| e -w 2 HE
Fromm: 01707352200
Left at; Thu 2 Sep 2004 20:28

Speech

ﬂlililﬁl 0.0 zecs 11.6 zecs |

-
>

In addition to the controls for playing the message, the following buttons are available:

% Forward the message.

EI—gi]PIay messages automatically when opened.

%Move the message to another email folder. IMS messages should not be moved to public folders.

* Delete the message. This will remove it from both the email mailbox and voicemail mailbox.

& Switch between using the telephone or other multimedia output channel, for example PC speakers.

B this button indicates that the message is not saved. The voicemail system can remove messages with

different statuses after periods set by your system administrator. Click the button to change the message

status to saved, see below.

EdThis button indicates that the message is set as saved. If automatic deletion is being used, these
messages are normally kept for longer than unsaved messages.

IMS Mailbox User Guide
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IMS Mailbox User Guide

Playing a Voicemail Message

To play a message click the Play (¥ button. The Voicemail system calls your phone and plays the message to you.

To listen to a message in private on a handsfree phone, pick up the handset when the phone rings.

If the Auto Play button (EEDI) is enabled, messages are played automatically as soon as they are opened.

You cannot use the message playback controls, Beginning, End, Rewind and Fast Forward while the message is
playing. You must click the Stop button first, reposition the message pointer and then click Play again to continue.

Forwarding a Voicemail Message

You can forward a voicemail message to one or more people. You do this in the same way as you would forward
an email message, that is by clicking on the Forward button (WE) in the Inbox window or in the open Voicemail
message. When you press the Forward button the following window is displayed:

& Pw-Internal voice mail from Alan Jeffenes

File Edt %iew Toolz Compose Help

= W|m e @

To | |

Speech

R T T TR T T T R AR R R R R R R R R R R BT

W » W] [ooress gr0sees |

=
=

To select the recipient of the forwarded message, click the To: button. The Select Mailboxes window is displayed. It
displays a list of the available Voicemail users to whom the message can be forwarded.

Select Mailboxes E3

Available Mailboxes

b ailbiox | |ser :I
K[ Reay Salvi
JB22 Wi Modem
624 Peter Killick
3625 Software Room
3626 Georgia Cook
I628 Claire Harrigon
3629 |an Crawley
3630 JamesCook
3632 K.aren Munns
3633 Alan Jefferies
3634 Roy Overton
idbdb Lee Tanner
3636 Admin Spare
3JE37 James Gillett
3B Ands Cox _’L|
4 | »

To> |

Meszage Recipients
Mailbox | Lz |
3635 Lee Tanrer

<

|

B [

In the Available Mailboxes list, highlight the name of the required user.

Click the 'To ->' button to copy the user into the Message Recipients list.

Repeat this for each recipient that you want to add.

When all recipients are listed, click OK. You are returned to the message window with the recipients shown in the

To: box.

When the required recipients are displayed, click the Forward button (=) to forward the message to the names

that are listed.
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Using Outlook to Handle Voicemail

Deleting a Voicemail Message

You delete a Voicemail message from Outlook in the same way as you delete a normal email message. The
difference is that after a voicemail message has been deleted it is permanently removed and cannot be recovered.

To delete a Voicemail message either select the message in the Outlook window and press the Delete button ('X.)
or key, or click the Delete button (X) in the Voice mail message window. When you delete a voice message in this
way you are prompted to confirm whether you are sure that you want to permanently delete the message.

‘& External voice mail from 901707392200 - Integrated Messa._. !lil

File Edt “iew Toolz Compoze Help

K| e 5B E

From: 901707392200
Left at: Thu 2 Sep 2004 20:28
Speech

ad

Elililﬂl |EI.EI ZECE 11.6 zecs
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IMS Settings

Changing IMS Settings
You can check and change some of your IMS settings. To do this select Options from the Tools menu in Outlook,
or Exchange Client. In the Options window click the Integrated Messaging tab to see the details.

Options |

Preferences I Mail Services | Mail Format I Spelling
Security I kher Integrated Messaging I Delegates
—Uzer
Woice M ailbos:

—oice Message Playback
I1ze handzet at extenzion number: 204

¥ Pick up automatically

— Connection Optionz
¥ Prompt befare connecting to S erver

[T Use OLD dateftime format.

O I Cancel Al

User section

Voice Mailbox
This is the name of your voice mailbox. By default it is your extension number.

Voice Message Playback section

Use handset at extension number
This specifies the extension number that IMS should use to play back your messages.

Pick up automatically
When checked, this option allows your phone to be automatically answered whenever you click on the Play

button. If this option is not checked you need to answer the phone manually every time you click the Play

button.
This option cannot be used with analog phones. If you have an analog phone, ensure that Pick up

automatically is not checked.

Connection Options Section

Prompt before connecting to Server
When checked, this option will produce a prompt whenever you start Outlook. You will be able to choose

whether to connect to the Integrated Messaging Server or not. This feature is intended for use by laptop
users who will not always be in a position to connect to IMS.

Use OLD date/time format
Used for IMS on older telephone systems where the time provided is in GMT rather than local time. Not

used for IMS on IP Office systems.
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Performance figures and data quoted in this document are typical, and must be specifically
confirmed in writing by Avaya before they become applicable to any particular order or contract.
The company reserves the right to make alterations or amendments to the detailed
specifications at its discretion. The publication of information in this document does not imply
freedom from patent or other protective rights of Avaya or others.

Intellectual property related to this product (including trademarks) and registered to Lucent
Technologies have been transferred or licensed to Avaya.

All trademarks identified by the ® or ™ are registered trademarks or trademarks, respectively,
of Avaya Inc. All other trademarks are the property of their respective owners.

This document contains proprietary information of Avaya and is not to be disclosed or used
except in accordance with applicable agreements.

Any comments or suggestions regarding this document should be sent to
"wgctechpubs@avaya.com".

© 2006 Avaya Inc. All rights reserved.

Avaya

Unit 1, Sterling Court
15 - 21 Mundells
Welwyn Garden City
Hertfordshire

AL7 1LZ

England

Tel: +44 (0) 1707 392200
Fax: +44 (0) 1707 376933

Web: http://www.avaya.com/ipoffice/knowledgebase
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